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STANDARD OPERATING PROCEDURE FOR MATERIAL SUPPLY 
DURING DISASTERS  

 

 

 

 

 

 

  

       

 

  

 

 

   

 

 

 

 

  

  

 

 

    

 

  

 

 

 

 

 

  

 

 

 

2. Urban / Rural 

4. Informal Structures 3. Formal Structures 

8. DoHS conducts an assessment of the affected 

structures/house and completes the assessment 

form with photographic proof thereof 

1. Disaster identified 

5. The affected beneficiaries are identified through the 

Municipality, Office of the MEC, War-rooms and other 

reliable or recognized social media platforms. Details/a 

list of the affected beneficiary/ies is submitted 

6. The beneficiary details/list is escalated to 

KZN Human Settlements 

7. The Department undertakes a physical 

verification of the personal details and place of 

residence of the affected beneficiary/ies 

against the details/list provided 

 

Municipal & Provincial officials 

Municipal/ Provincial 

officials/other sources  

DoHS Districts inspectors  

DoHS Districts inspectors  

Damage Assessment 

Report (Annexure 2) 

Municipal & other 

recognized beneficiary 

details/lists (Annexure 1) 
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10. Repair  11. Rebuild 

12. Inspector draws a list of materials from the 

catalogue of materials to be supplied 

13. Issue materials in 

terms of DoHS Catalogue 

of materials for formal 

structures  

14. Issue materials in 

terms of DoHS Catalogue 

of materials for informal 

structures 

 

16. Close out 

15. The beneficiary will receive materials on 

delivery and sign acknowledgement thereof 

9. Determine if repair or rebuild required 

DoHS District inspectors 

DoHS Project 

Management officials 

Acknowledgement of 

receipt of material 

(Annexure 4) 

DoHS Districts inspectors  

List in terms of Catalogue 

of materials (Annexure 3) 


